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Your policy comes into being when we (Assupol), or someone authorised by us, receives your application form (on the back of this page) and the first
premium for your policy. Your application form and these policy provisions are the complete and only record of your policy.

Role-playersinyour policy

You are the main role-player - the policyholder - who holds and exercises the rights in your policy. You must be 18 years or older.The person who pays
the premiums of the policy is known as the premium-payer. This will be you. The person on whose life you take out insurance is known as the main life
insured. This could be you, or someone else in whose life you have an insurable interest. You have, for example, such interest in your spouse, children,
parentsand other family members.

The person who receives the policy benefits after your death is known as the beneficiary. You and all the other role-players must be South African
citizens.

Age of lifeinsured at their start date

You and your spouse must be under the age of 65. Children included as immediate family must be under the age of 22. Extended family, including a
spouse or child, must be underage 74.

When cover and waiting periods start

For every life insured death cover for an accidental death starts, and the waiting period for death cover for natural (non-accidental) death and
suicide starts, on the first day of the month in which the first monthly premium for cover for that life insured is due.

During a waiting period, premiums must be paid, but benefits are not provided. For example, if the start date of cover for a life insured is 1
January 2026, we may pay out benefits from 1 July 2026, and from 1 January 2027 for suicide.

- thewaiting period for natural (non-natural) death is 6 months from the start of the policy;
- thewaiting period for suicide is 12 months from the start of the policy;
- thetotal benefitis payable for accidental (non-natural) death after receipt of the first premium.

Accidental death is death caused by an incident that causes harm to the body of the life insured from outside the life insured, which harm excludes
any sickness — and which incident and harm the life insured did not intend and reasonably could not have foreseen. The incident must be the direct
and only cause of death, and death must happen within 30 days after the incident.

Maximum funeral cover forone person

When a person takes out funeral insurance with us, the total funeral cover for that person under all individual and group policies with us may not
be more than the following maximums:

- R10000ifthefuneralinsurance is taken out when the personis under the age of 6;
- R50000ifitis taken out when they are 6 years or older, butyoungerthe age of 18;

- R75000ifitis taken out when theyare 18 orolder, butunderthe age of 65;

- R35000ifitistaken out when they are 65 or older.

Any cover above the maximum automatically falls away.

Premiums are paid monthly

The premium for your policy is payable monthly, before the end of every month.The premium we receive in a particular month provides cover for that
month.The premium pays for death cover only, and not forany investment value. Premiums are not refunded if your policy ends for any reason. If two
monthly premiums in a row are not paid, and both are not paid by the end of the month in which the second premium should have been
paid, your policy ends automatically.

If your policy has ended because premiums were not paid, you may, within two months, apply for it to be reinstated — subject to any policy provisions
we may require. If premiums are not paid in full, benefits also cannot be paid in full. Only a percentage of the benefit can then be paid — namely a

percentage thatis the same as the percentage of premiums paid.

For example, if you had to pay premiums of R1 000, but paid only R500, it means you paid only 50% of the premiums. Therefore, only 50% of the
benefits can then be paid. So, if the benefitamountis R10 000, only R5 000 can be paid.

Commission of 45% is included in the monthly premium. Annual premium increase of 10% and coverincrease of 6% are included.

Premiums or benefits can be reviewed

It could happen that your premiums or benefits need to be reviewed at any time so that your policy continues to remain actuarially sound (see“Your
policy operates in terms of an actuarial basis”). If we do review your premium, we compare the current assumptions of future claims, investment

return, taxation and the cost of reinsurance with our previous assumptions when this policy or benefit wasissued.

We will use a fair and reasonable method to calculate any change in your premium by referring to the comparison above. This could result in an
increase or decrease of your premiums, or alternatively an increase or decrease of your benefits.

If this happens, we will inform you before the change takes place. In the event of an increase in premiums, you would have the option to lower your
benefits so that you could keep your premiums unchanged.
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How to claim on this policy

Visitany of our offices orWhatsApp us at: 072 808 6097. We must receive a completed claim form, obtainable from us, within six months of the death
of the life insured. The person who claims must, at their own cost, prove the claim, show that no exclusions apply, and give us all information and
documents we need to consider the claim.

This mustinclude the following:

- theclaimform - completed and signed as required;

- certified copy of the valid ID of the person who claims;

- certified copy of the original death certificate of the life insured - form DHA 5;

- certified copy of the valid ID of the life insured;

- copy of the notification/registration-of-death - form DHA1663;

- copy of avalid bank statement of the person who claims, not older than three months, showing the account-holderand the account number;
- policereportifthe deathis due to unnatural causes — for example, a motor-vehicle accident;

- otherdocuments that we may reasonably require.

Information about you

Assupol may use personal information about me, as defined in the Protection of Personal Information Act (Popia), which has been lawfully obtained
in the past or which may be obtained in the future, including the personal information provided to Assupol for this application for the following
purposes:

to consider applications for policies of which | am the policyholder or a life insured; and
for any lawful purpose regarding Assupol policies as may have been issued to me in the past or may be issued in the future, particularly to
consider claims for benefits and to trace persons who could receive benefits (Important: tracing fees may be deducted from benefits).

Assupol may for these purposes, at any time, also after my death:

- obtain such relevant personal information about me from other persons and entities, particularly from other insurers and | hereby authorise
them to give such information to Assupol;

- share such information with other insurers — directly or through a database that insurers operate as an industry group, and in such from as
Assupol or the other operators of the database may decide within the confines of Popia;

- store this information on databases that may at times be hosted outside the borders of South Africa, subject to compliance with the
conditions for lawful processing of personal information as set out in Popia. Assupol will at all times make sure that the country in which such
data may be hosted affords me the same or better protection of my privacy than required by Popia.

Assupol will, at all times, keep information about me secure and will destroy it within 20 years after my policy ended. During the 20-year period my
information will be appropriately safeguarded and used for historical, statistical or research purposes.

Please refer to our Privacy Notice for more information about how we keep your personal information safe. It can be found on www.assupol.co.za or
fromany of our branches or by calling 0861234 664 (BELONG).

When policy benefits will not be paid

A benefitwill not be paid ifinformation (for example, about your relationship with lives insured or ages of lives insured), was not provided to us before
the start of the benefit in question, or is not correct. A benefit will also not be paid if the life insured’s death is caused or accelerated, directly or
indirectly, by - war, civilcommotion or terrorist activity, or if the life insured dies while committing a criminal activity.

Whatis an unclaimed benefit?

Itis a benefit that is due to you or your beneficiary in terms of a policy but has not yet been claimed. This may be because you or your beneficiary are
unaware of the benefit.

Whatis an unpaid benefit?

Itis where a claim for a benefitin terms of a policy has been made but the claim has not yet been approved or paid to you or your beneficiary. This may
be due to claim requirements not having been met, or due to outstanding claim documents or Assupol not having the correct bank details to pay the
claim.

Tracing tolocate policyholders or beneficiaries

Assupol makes use of various platformsincluding tracing agencies, to try and locate policyholders or beneficiaries for benefits that
aredue buthave not been claimed.The costs related to tracing may be deducted from the benefit payable, but care is taken to
ensure such costs arereasonable.

Notifications on the client servicing platforms are used by Assupol staff when servicing clients to remind clients of possible
unclaimed benefits. Unclaimed benefits are also shown on the Assupol Clientand Rewards Portal.

Isinterestadded to an unclaimed or unpaid benefit?

Unclaimed risk benefits (like Funeral, Death, Disability, Critical Iliness and Cashback) do not earn interest. Certain benefits, like
Cashback, arefirst used to settle any policy debt.

Interest s typically not paid on unpaid benefits where the delay in payment is caused by the claimant. Interest may be added if the
delay has been cause by Assupol,and where the payment of a benefitis made more than five working days after receipt of all
required claiminformation. Aninterest rate aligned with the Assupol Money Market Fund returns would be used.
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Valueadded products

Assupol On-Call benefit (Repatriation)

Provides a wide range of personal support, such as transport of deceased persons, transport in medical emergencies, trauma counselling, and
helpful information on funeral, medical, and financial matters. This support is provided to or in respect of all the insured lives nominated on the

policy.

To use these benefits, you must first phone the Assupol On-Call support centre on 0801 31 33 13. If you don't, any costs incurred will be for your
account.

The support services are provided in South Africa. Transport of a deceased life insured to the place of the funeral, telephonic medical assistance, and
telephonic trauma counselling are also provided in the neighbouring territory — Botswana, Lesotho, Mozambique, Namibia, Swaziland, and
Zimbabwe, below the 22-degree parallel line - if the person concerned travelsin that territory.

Supportwhenalife-insured dies
1.Burial Repatriation

- Repatriationisthe removal and transportation of mortal remains.

- Intermsofthis service arrangement, aninsured life that passed shall be repatriated to the funeral home of choice, closest to the place of burial
within the Republic of South Africa.

- Allserviceand claims-related queries about the service are dealt with directly by the contracted service provider.

2.Transportof the family to the funeral

Service Overview

If the life insured's funeral takes place in South Africa, more than 50 km from his or her normal place of residence, we will assist by arranging
transportation of up to four of the deceased's immediate family members (spouse and children) to attend the funeral and return to the normal place
of residence.

Service Benefits
The support centre will issue a voucher for transport, to redeem up to the following limits at the funeral claim stage:

- R100 perfamily member (up to 4 immediate family members) - if the funeral takes place up to 150 km from the deceased's normal place of
residence (maximum of R400 voucher).

- R500 perfamily member (up to 4 immediate family members) - if the funeral takes place more than 150 km from the deceased's normal place of
residence (maximum of R2,000 voucher).

Important Terms and Conditions

- This benefit is provided after the claim for the death benefit for the life insured has been approved by us.

- The family member or policyholder needs to contact the support centre to arrange for the transport voucher as per the limit. The voucher
will be issued for transport via bus, point-to-point taxi, as well as car hire.

- If the family does not contact the support centre for arranging transport, transport costs will be for their account. We will not facilitate a cash
refund in the instance where the family member or policyholder arranged his/her own transport.

- Vouchers are non-transferable and cannot be exchanged for cash.

- This benefit covers only the cost of transport to the funeral and back, and only up to the limits of this benefit. It does not cover any other
costs, like the cost of meals, beverages, accommodation, or transport costs, whilst arranging the funeral. Costs that were incurred above the
limits of this benefit are for the family member or policyholder's account.

Options of TransportServices

Transport type services Partners

Bus Companies Various Bus Operators
Point-to-Point Taxi Services Various Bus Operators
Car hire Various Bus Operators

Airtime and GroceryVoucher

The policy holder qualifies for the following additional SuperB Loyalty Benefits:

Airtime R350
GroceryVoucher R1,400
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How to avoid missing out on unclaimed benefits?

Please keep your contact details with Assupol updated.
Request email or SMS as your chosen method of communication-not post.
Make sure Assupol has updated contact details for your beneficiaries.

You can cancel your policy

You can cancel the policy at any time by written notice to us. If we receive your notice within 31 days after you receive these provisions, your policy ends when
we receive your notice. This is known as a cooling-off cancellation. If we receive your notice after the 31 days, your policy will end at the end of the month in
which we receive your notice, and then only any premiums received after the policy has ended will be refunded.

Your policy operates in terms of an actuarial basis

Policies of life insurance operate in terms of actuarial rules, specifications and formulae, which are approved according to law, and are known as the actuarial
basis of the policy. This requirement plays an essential role in the protection and fair treatment of policyholders. It ensures that policies are dealt with in a
reasonable and objective manner —and that the benefits they provide, and distinctions made between policies, are justified and financially sound. Therefore,
in carrying outyour policy its actuarial basis must always be taken into account.

Complaints
Our commitment is to provide excellent service to you. Should it happen that you, after having contacted our offices or Assupol office, still have a concern,

please contact our complaints department: complaints@assupol.co.za or fax: 087 230 5669. If, after you have contacted our complaints department your
concern has not been resolved to your satisfaction, you could approach the:

National Financial Ombudsman Scheme South Africa: FAIS Ombud:

about an aspect of your policy about the conduct of the intermediary who assists you with your policy
tel 0860800900 tel 0124709080/012762 5000

email  info@nfosa.co.za fax 0123483447

office 110 0xford Rd, Houghton Estate, Johannesburg, email info@faisombud.co.za

Gauteng, 2198 or Claremont Central Building, 6th Floor, post  POBox41,MenlynPark, 0063
6Vineyard Road, Claremont, Western Province, 7700

Underwritten by Assupol Life Ltd
Aninsurer licensed to conduct life insurance business. Authorised financial service provider. FSP53. (Registration number 2010/025083/06).

Summit Place Office Park, Building 6,221 Garstfontein road, Menlyn, Pretoria, 0181
PO Box 35900, Menlo Park, Pretoria, 0102

Tel 0861 235 664 Compliance department: Complaints department:
Fax 012 366 3500 Tel 0123663700 fax 0872305667 Fax 087 230 5669
Web assupol.co.za Email compliance@assupol.co.za Email complaints@assupol.co.za

Administered by Legacy Risk Consult (Pty) Ltd

Legacy Risk Consult (Pty) Ltd (registration number 1997/001746/07). Authorised financial service provider. FSP45536.
91 Lyttelton road, Clubview, Centurion, 0157

Tel 012 658 0464

Email info@legacyconsult.co.za

Compliance email ~ compliance@legacyconsult.co.za
Powered by SuperB

Tel 013 282 1505

WhatsApp 072 808 6097

Email info@superbmaize.co.za

Web www.superbmaize.co.za
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