
Key Benefits

Ÿ Saves time and reduces stress
Ÿ Access to expert support
Ÿ Nationwide assistance
Ÿ Covers the whole family
 

Important Notes

Ÿ Services must be arranged via the support centre. 
Ÿ Benefits are subject to terms, limits, and approval.
Ÿ Some services are voucher-based and not payable in 

cash. 
Ÿ Additional costs outside benefit limits are for your 

account.
Ÿ The support provided by this benefit is not the same 

as that of a medical scheme. This benefit is not a 
substitute for medical scheme membership. 

Ÿ Access to the service is available to validated 
policyholders or lives insured only.

Ÿ Service available weekdays from 8:00 to 17:00.
Ÿ The support services are provided in South Africa. 

Transport of a deceased life insured to the place of the 
funeral, telephonic medical assistance, and telephonic 
trauma counselling are also provided in the 
neighbouring territory – Botswana, Lesotho, 
Mozambique, Namibia, Swaziland, and Zimbabwe, 
below the 22-degree parallel line – if the person 
concerned travels in that territory. 

Full provisions about Assupol On-Call are available at 
www.assupol.co.za
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Assupol On-Call

24/7 support service providing practical, emotional, and 
logistical assistance to all insured lives on the policy.

Access the service: 0800 002 614

(Must call first – otherwise costs are for your account)

What Assupol On-Call Covers

1. Support When a Life Insured Passes Away

 Burial Repatriation

Transportation of the deceased to a funeral home closest 
to the place of burial in South Africa. 

 Family Transport to Funeral

Ÿ Up to four (4) immediate family members (spouse & 
children). 

Ÿ Benefit applies if funeral is more than 50km away. 

Distance Benefit

1

Transport via bus, taxi, or car hire (voucher-based only)

  Funeral Assistance & Counselling

Ÿ Help with funeral arrangements 
Ÿ Bereavement & trauma counselling 
Ÿ Legal/document guidance 
Ÿ Access to discounted funeral partners 

2. Support While You Are Alive

 Medical Emergency Assistance

Ÿ Ambulance to nearest hospital 
Ÿ Transfer to another facility if needed 
Ÿ Transport for stranded dependents 
Ÿ Admission fee guarantee (up to R10 000) 
Ÿ In-hospital monitoring & return transport 

Distance

Up to 150km

Over 150km

Benefit

R100 per person (max R400)

R500 per person (max R2 000)

 24-Hour Health Advice

Ÿ Speak to a qualified nurse anytime 
Ÿ Medical guidance, referrals & medication info 
Ÿ Support for babies, children, teens & women 
 
 HIV/AIDS & Trauma Support

Ÿ Emergency medical care after trauma 
Ÿ HIV prevention & treatment support 
Ÿ Counselling (telephonic & face-to-face) 
Ÿ Cover up to R5,000 per person (max R10 000 per 

incident) 
 
 Trauma Counselling

Ÿ 24/7 emotional support 
Ÿ Telephonic & face-to-face sessions 
 
 Educational Support (Grades 1–12)

Ÿ Homework help via qualified teachers 
Ÿ CAPS-aligned curriculum 
Ÿ Online learning portal with summaries & resources 
 
 Tax & Financial Guidance

Ÿ Help with tax returns & financial planning 
Ÿ Budgeting, debt guidance & estate planning

(Informational only – no formal financial advice) 
 
 Legal Assistance

Ÿ 24-hour legal advice line 
Ÿ Free 30-minute consultation per case 
Ÿ Access to legal documents & will drafting tools 
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